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WHISTLE BLOWER POLICY 
 
 

FOR SITI CABLE NETWORK LIMITED  
(formerly known as “Wire and Wireless (India) Limited”) 

 
  

Objective: 

•  The Company bel ieves in the conduct of  the af fairs of  i ts const i tuents in a 
fair and transparent manner and is committed to ensure that i ts enti re 
of f icials and employees act at al l  t imes in compliance with al l  laws and 
with Company’s code of  conduct.   

 

•  The  Company  is  also committed  to  developing  a  culture  where  i t   is  
safe  for  employees and staf f ,  who report,  in good f aith, suspected 
violat ions or   unacceptable  practice  and  any event of  misconduct.  

 

•  The purpose  of   this  pol icy  is to  provide  a  f ramework to promote  
responsibl e  and secure  whist le  blowing. I t  protects employees and staf f  
who in,  good fai th, raise a concern about i rregular i t ies within the 
Company.  

 

•  The  pol icy  neither  releases  employees  f rom  their  duty  of   
conf idential i ty  in  the course  of   their  work,  nor  is  a  route  for  tak ing  
up a  personal grievance  .   

Applicability:  

This pol icy appl ies to al l  employees and ful l t ime Consultants of  the Company 
and i ts subsidiaries.  

Policy:  

No adverse personnel  act ion  shal l  be  taken  or recommended  against an  
employee, in   retal iat ion   to   his  disclosure,  in  good   fai th,  of   any  
unethical  and  improper practices or al leged wrongful conduct, provided he / 
she has not been involved in the conduct reported. This pol icy protects such 
employees f rom unfair termination, cessation of  contract, demotion, 
discrimination, bias or any form of  harassment including but not l imited to 
compensation, job,  location etc.  
 
 
Scope of the Policy: 
 
The Policy covers unethical and improper practices or al leged wrongful conduct 
and malpractices on the part  of  any person employed by, who holds of f ice in or 
is otherwise connected wi th the Company, shal l  in view of  the W hist le Blower 
act ing in good fai th is:  
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•  Abuse of  authori ty;   

 
•  Corruption; 

 
•  Negligence or unsafe work practice causing substantial and specif ic 

danger to publ ic heal th and safety;  
 

•  Manipulat ion of  company data/records; 
 

•  Financial i rregulari t ies, including f raud, or suspected f raud;  
 

•  I l legal act ions ( including thef t ,  cr iminal  offence etc.); 
 

•  Pi l ferage of  conf idential/proprietary information; 
 

•  Wastage / misappropriat ion of  company funds / assets;  
 

•  Breach of  employee Code of  Conduct; 
 

•  Actions that adversely impacts the goodwi l l  of  Company or is in any 
manner against the interests of  Company and i ts employees;  

 
•  Any violat ion of  Company’s Pol icy;  

 
•  Any other unethical,  biased, favored, imprudent event. 

 
 
 
Definitions:  
  

•  Company 

 
Company means “W ire & W ireless (India) Ltd” (now name changed to “Si t i 
Cable Network Limited” w.e.f .  05.09.2012) and shal l  include i ts 
subsidiaries.  

 
•  Compliance Officer  

 
Compliance Off icer means “Company Secretary” of  the Company or any 
employee of  the Company so specif ical ly appointed by the board of  the 
company 

 
•  Good Faith 

 
An   employee, shal l    deemed  to   be communicating  in   ‘good   fai th’  
i f   he has reasonable   basis  for  communication   of   unethical  and   
improper  practices  or  any other al leged  wrongful conduct.  Reasonable 
basis means the knowl edge of  “factual basis” for the communication.  

 
Good faith shal l  deemed to be lacking when the employee knew  or 
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reasonably  should  have  known  that  the  communication  about  the  
unethical and improper practices or  al leged wrongful  conduct is 
malicious, false or frivolous.  

 
 
 

•  Managerial Personnel  
 

Managerial personnel shal l  include Leadership Team, Manager,  
Department  Head ,  Supervisor  or  other  employee  who   has  authori ty  
to  make  or materially inf luence  signif icant personnel decisions.  
 

•  Whistle Blower(WB) Committee 
 

WB Committee shal l  comprise the CEO/COO and two Senior Managers 
(typical ly but not necessari ly Head of  Finance and Head of  HR). 
Compliance of f icer of  the company shal l  be the Convener of  the W B 
Committee. W B to be appointed by the Audit  Committee or Board of  the 
Company 

           
•  Whistle Officer 

     
The off icer who is nominated / appointed by the W B Committee on case 
to case basis to conduct detai led investigation.  
 

•  Whistle Blower  

 
An   employee,  of   the   Company  who   discloses  in   good   fai th   any  
unethical and improper  practices  or  al leged wrongful  conduct  to   the  
Audit   committee,  in  wri t ing, through Compliance Off icer.  

 
 
 
Policy Guidelines: 
 
1. Reporting of Matters: 

 
•  Whist le Blowers are encouraged to report the matter in the f irst instance 

to their Managers, who shal l  immediatel y inform the Compliance Off icer 
about the same. In any investigat ion the name of  the whist le blower wi l l 
not be taken and the conf idential i ty of  the person’s name wil l  maintained 
al l  the t ime.  
 

•  The W hist le Blower can also report the unethical and improper practices 
or al leged wrongful conduct through e-mail  to whist leblower@wwil.net  
 
 

2. False Allegation & Legitimate Employment Action: 
 
When i t  is establ ished that W hist le Blower knowingly made  false  
al legations  of   unethical  and   improper  practices or al leged  wrongful 
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conduct to  the A udi t Committee,  he/she shal l  be subject to  str ict 
discipl inary  act ion  in  accordance  wi th  Company  rules,  pol icies  and   
procedures.  Further,  this  pol icy may  not  be   used  as  a  defence  by  an  
employee against  whom   an   adverse  personnel  act ion  has been  taken  
independent of  any disclosure of  information by him  and  for legit imate 
reasons or cause  under Company Rules and  Pol icies.  
 
 

3. Procedure: 

 

•  Any employee who observes any unethical and improper pract ices or  
al leged wrongful conduct shal l  make a disclosure ( in writ ing) to the 
Compliance Off icer as soon as possible.  
 

•  I f  the employee is unwil l ing or unable to report the matter in writ ing, he 
may approach Compl iance Off icer di rect ly or through his superior or any 
other employee. The Compliance Off icer shal l  prepare a wri t ten summary 
of  the employee’s disclosure and provide a copy to the employee. 
 

•  The Compliance Off icer shal l  report the matter, to the WB Committee 
within 24 hours of  i ts occurrence who wi l l  decide on the course of  act ion 
and nominate whist le off icer to conduct detai led investigation. The W B 
Committee, depending upon the severity of  the case or the involvement 
of  Senior Management may refer the case to the Audit Committee.  
 

•  Audit Committee shal l  appropriately and expedit iously appoint senior 
off icer or a team thereof to thoroughly investigate the whist le blower 
report  received with the object ive of  locating the evidence which either 
substantiates or refutes violat ions report ed by the W hist le Blower.  
 

•  Audit Committee/WBCommitte shal l  have r ight to outl ine detai led 
procedure for an investigation.  
 

•  Where the Audit Committee has designated a senior  off icer or a 
committee of  managerial personnel  for investigation, they shal l  
mandatori l y fol low best practices and adhere to procedure outl ined by 
Audit  Committee for such investigation.  
 

•  The Audit  Committee shal l  have r ight to cal l  for any information/document 
and examinat ion of  any employee of  the Company including the person 
against whom the complaint  is made or other any other person(s), as 
they may deem appropriate f or the purpose of  conducting investigation 
under this pol icy.  
 

•  The W B Committee in consultat ion with Audit Committee may engage 
external professionals to assist in the investigation process.  
 

•  Once the investigation is over, the decision of  the Audit/WB Committee 
shal l  be f inal and binding. I f  the Audit/W B Committee is satisf ied that the 
al leged unethical and improper practice or wrongful  act existed or is in 
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existence, then the Audit/W B Committee may: 
 

a) Reprimand, take discipl inary act ion, impose penalty /punishment or 
order for recovery,  when any al leged unethical and improper 
practice or wrongful conduct of  any employee is proved. 

 
 

 
b) Recommend termination or suspension of  any contract  or 

arrangement or transaction vit iated b y such unethical and improper 
practice or wrongful act.  

 
4. Protection: 

 

•  No  unfair  treatment  wi l l   be  meted  out  to  a  W hist le  Blower  by  
vir tue  of   his/her having  reported  a  Protected  Disclosure  under  this  
Pol icy.  The  Company,  as  a pol icy,  condemns  any  k ind  of   
discrimination,  harassment,  vict imization  or  any other  unfair  
employment  practice  being  adopted  against any  W histle  Blower.  

 

•  Complete  protect ion  wi l l ,   therefore,  be  given  to  W hist le  Blower  
against  any unfair practice  l ike retal iat ion,  threat  or int imidation  of  
termination/suspension  of  service,   discipl inary  act ion,  transf er,  
demotion,  refusal  of   promotion, discrimination,  any  type of  
harassment,  biased  behavior  or  the  l ike  including  any direct  or  
indirect   use  of  authori ty  to  obstruct  the  W histle  Blower ’s  r ight  to 
continue  to  perform  his  duties/funct ions  including  making  further  
Protected Disclosure.  The Company  wi l l   take  steps  to  minimize  
dif f icult ies,  which  the W histle  Blower  may  experience  as  a  result   of  
making  the  Protected  Disclosure. Thus,  i f   the  W hist le  Blower  is  
required  to  give  evidence  in  cr iminal  or discipl inary  proceedings,   
the  Company  wi l l   arrange  for  the  Whist le  Blower  to receive advice 
about the procedure,  etc.   

 

•  The identi ty of  the Whist le Blower shal l  be kept conf idential .   
 

•  Any other Employee assist ing in the said investigation or furnishing 
evidence shal l  also be protected to the same extent as the W hist le 
Blower.  

 
 

5.  Notification: 
 
Al l  departmental heads are required to not i f y and communicate the existence 
and contents of  this pol icy to the employees of  their department. Every 
Departmental  Head shal l  submit a cert i f icate duly signed by him to the 
Compliance Off icer that this pol icy was noti f ied to each employees of  his 
department.  The new employees shal l  be informed about the pol icy by the 
Human Resource Department and statement in this regard should be 
periodical l y submitted to the Compliance Off icer. 
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6. Secrecy/Confidentiali ty:  
 
The W histle Blower, the Subject, the Whist le Off icer and everyone involved in 
the process shal l :  

 

•  Maintain complete conf ident ial i ty /  secrecy of  the matter. 
 

•  Not discuss the matter in any informal /  social gatherings / meetings.  
 

•  Discuss only to the extent or  with the persons required for the purpose of 
completing the process and investigations. 

 

•  Not keep the papers unattended anywhere at any t ime. 
 

•  Keep the electronic mails /  f i les under password.  
 
I f  anyone is found not compl ying with the above, he/she shal l  be held l iable for 
such discipl inary act ion as is considered f it . 
 
7. Reporting: 
 
The Compliance Off icer shal l  place before the W B Committee a quarterly report 
with number of  complaints received under the pol icy and their outcome. This 
report shal l  include al l  cases which have been resolved at the level of  the W B 
Committee as well  as those which have been placed before the Audit 
Committee. 
 
8. Amendment: 
 
The W B Committee has the r ight to amend or modif y this Pol icy in whole or in 
parts,  at any t ime and without assigning any reason, whatsoever or may 
delegate the power of  modifying the pol icy to Audit  Committee. 
 
 

********************* 


